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Account Application Form 
for a BOC Trading Account
New Zealand

A Member of The Linde Group



Welcome to BOC. Thank you for opening an account with us.
To ensure we have all the information to provide you with your gas and equipment requirements, please fill in the details below. 
We hope you enjoy trading with us for years to come. 

1. YOUR DETAILS
Full Name/Legal Company Name:    

Trading Name: (if applicable)    

Customer Identification: (Company Registered No./Drivers Licence No. (5a & 5b))    

The applicant named above hereby applies to establish a BOC trading account with BOC Limited. 

Customer Type:    Ltd Company     Sole Trader     Personal     Government    Other (please specify):    

Main Business Conducted:       

Estimated Monthly Spend with BOC:       $                                                         Purchase Order No. Required:    Yes    No 

Phone: (             )                                                  Mobile:                                                                           Fax: (             )                                          

Billing Email:     

Email (for general communications):     

If you do not wish to receive your invoices and statements via Email please click here    

Street Address          Number & Street:  

                                  Suburb/Town:                                                                             City:                                                            Post Code:                         

Postal (if different)   PO Box / Bag No:                                                                                   City:                                                            Post Code:                         

Main Business Contact    Surname:                                                                                Given Name:  

Phone:                                                                                           Title/Position:    

2. DELIVERY REQUIREMENTS
For next day delivery (Mon-Fri), place your Gas orders before 5pm and Equipment orders before 3pm. 
(Some geographic and channel restrictions apply).   

Delivery Address    Number & Street:  

   Suburb/Town:                                                                             City:                                                               Post Code:                          

Deliveries Contact    Surname:                                                                                    Given Name:  

Phone:                                                                                      Title/Position:     

Email:                                                                                                 

Access Restrictions/Special Delivery Instructions:     

3. ADDITIONAL INFORMATION
For Sole Traders/Personal/Partnership applicants: please provide details of a relative or friend not living at the same address. 
Other applicants: provide director or club officer (2 required)  

  Surname:                                                                     Given Name:                                                          Phone:                                                                     

  Surname:                                                                     Given Name:                                                          Phone:                                                                    

4. CONTAINER SERVICE OPTIONS
Please choose an option for your container service charge. (Tick one ONLY) 

 Select 1 Monthly charge calculated on daily container holdings 
 Select 3 Quarterly (3 months) charged in advance 
 Select 12 Annual (12 months) charged in advance
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5.  ACCOUNT PAYMENT OPTIONS
Please select one of the following options (Tick one)      Direct Debit      Cash Account       Credit Account

> Direct Debit Account - Direct Debit is our preferred method of payment. If selecting you must complete the authority below.

> Cash Accounts - Payment of goods is required at time of purchase.

> Credit Accounts - May be paid by a range of methods including internet banking and credit card.

6. TRANSFER OF BOC CONTAINERS FROM ANOTHER BOC ACCOUNT
Please fill in the details below, if you have taken possession of any BOC cylinders. 

I took possession of the BOC gas cylinders from           Account Name:                                                                                                                     

on Date:                 /               /                                    Account Number:                                                                                                                     

Product: (refer to cylinder label)  Material Code:  Barcode Number: : 

                                                                                                                                                                                                                                  

                                                                                                                                                                                                                                  

                                                                                                                                                                                                                                  

                                                                                                                                                                                                                                 

7. DECLARATION
The Customer accepts BOC’s General Terms and Conditions of Supply (a copy of which is attached and incorporated in this application) and agrees that all 
purchases of goods and services under the trading account will be subject to these. The Customer confirms that each relevant Applicant has read clause 11, 
and agrees to its terms. BOC may not be able to process this application unless all requested information is provided. Sole Trader/Personal Applicant must 
provide signature and date of birth. For Partnerships all partners’ signatures & dates of birth are required. Other applicant types please sign.

Applicants Name:                                                                               Applicants Name:                                                                               

Signature:                                                                               Signature:                                                                              

Date of application:               /               /                                           Date of application:               /               /                            

Date of birth:               /               /                                        Date of birth:               /               /                                

8. BOC DIRECT DEBIT AUTHORITY 
YOUR ACCOUNT DETAILS

BOC Account Name:                                                                                       BOC Account Number:     (if known)                                                       

YOUR BANK ACCOUNT DETAILS

Name of Bank Account Holder:                                                                                                                                                  

Account from which payments are to be made:  

Bank:                       Branch:                                      Account No:                                                            Suffix:                         

To the Bank Manager (Please print full address clearly)                                                                                                        

Bank:                                                         Branch:                                                                                                                

Town/City:                                                                                                                                                                            

I/We authorise you until further notice in writing to debit my/our account with all amounts which BOC Limited (hereafter referred to as the Initiator), the registered initiator of the above Authorisation Code, may 
initiate by Direct Debit. I/We acknowledge and accept that the Bank accepts this authority only upon the conditions listed on the reverse of this form.

INFORMATION TO APPEAR ON MY/OUR BANK STATEMENT
Payer Particulars: Payer Code:   Payer Reference: 

  B     O    C                                                                                                                                                                                                                                                   

PLEASE SIGN HERE

Authorised Signature(s):                                                                                                                                           Date                /               /               

FOR BANK USE ONLY 
 Original  Retain at Branch. 
 Copy  Forward to initiator if requested in addressed 
  and postage prepaid envelope provided. 

AUTHORITY 
TO ACCEPT 

DIRECT DEBITS
(Not to operate as an

assignment or agreement)

IMPORTANT 
Please send this form

directly to BOC

AUTHORISATION CODE
1219669

APPROVED
1966
0615

Date Received Recorded by Checked by
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1. Application
(a) These terms and conditions apply to all supplies of goods and 

services by BOC to the Customer.
(b) For the purpose of these terms and conditions “goods” means 

any goods including (Gas, Bulk Gas Facilities, Gas Systems, 
Exchange Cylinders, Equipment, Consumables and Rental 
Cylinders) supplied by BOC being, in respect of each order from 
the Customer accepted by BOC, those goods described in the 
invoice issued by BOC, to the Customer in respect of the 
relevant order.

(c) Subject to BOC’s right to vary the price, no variation or waiver 
of these terms and conditions and no terms and conditions put 
forward by the Customer or printed, or referenced, on the 
Customer’s purchase order to BOC or any other Customer 
document, for the supply of goods or services will have any 
effect unless expressly agreed in writing by both parties.

(d) These terms and conditions supersede all previous negotiations 
and conditions, whether oral or written.

(e) Headings are for convenience only and do not affect 
interpretation.

(f) If any provision is found to be illegal, invalid or unenforceable, 
that provision may, at BOC’s option, be read down to the extent 
necessary and reasonable in all the circumstances to give it a 
valid operation of partial character. If any provision cannot be so 
read down, that provision will be void and severable and the 
remaining provisions will not in any way be affected or impaired.

(g) All warranties, releases, exclusions of liability and indemnities 
will remain valid and binding following termination.

(h) In interpreting any agreement between BOC and the Customer 
no rules of construction shall apply to the disadvantage of BOC 
on the basis that BOC put forward 
the agreement, or any part thereof.

(i) If the Customer has received these General Terms and Conditions 
of Supply, any consequent placing of an order by the Customer 
will be deemed to amount to acceptance of this Agreement and 
its General Terms and Conditions of Supply.

2. Invoicing and payment
(a) In addition to charges for gas BOC will charge a service charge, 

charged per period, or part thereof, for each gas container or 
piece of equipment held by the Customer as shown in BOC’s 
records.

(b) The Customer must pay all charges by the 20th of the month 
following the date of the relevant invoice by BOC.

(c) If payment is agreed to be made by direct debit, payment must 
be made in full by the Customer’s bankers on presentation to 
them by BOC of the amount due for payment. This will occur on 
or after the 20th day of the month following the month of 
invoicing. If you choose this payment method, then 
notwithstanding clause 2(b) you will have until that day to pay 
all invoices.

(d) The Customer must notify BOC immediately of any error 
on an invoice.

(e) BOC’s preferred method of payment is by direct debit. 
Where the customer does not pay by direct debit and their 
purchases do not exceed a minimum threshold level BOC may 
charge an administration fee for the extra cost of processing 
and administration.

(f) Except where goods delivered are not in accordance with the 
Customer’s order, or BOC’s selling specification, or are defective, 
the return of goods for credit is at the absolute discretion of 
BOC. Where credits are granted they may be subject to charges 
for handling or testing. Special gas mixtures cannot be returned 
for credit and if any order is cancelled by you a cancellation fee 
may apply. Medical gases cannot be returned for credit.

(g) If any payment is overdue BOC may stop the delivery of goods or 
provision of services to the Customer and payment will become 
immediately due for all goods and services supplied under any 
contract with the Customer.

(h) If any amounts are overdue the Customer must pay, if required by 
BOC, charges and interest in accordance with BOC’s then current 
rates.

(i) The Customer shall reimburse to BOC all costs incurred by BOC in 
collecting any payment which is overdue by the Customer 
(including all legal or other enforcement costs).

(j) In addition to any other consideration payable the Customer will 
pay to BOC all Goods and Services Tax and any other tax or 
charge imposed by the Government (or any statutory or 
regulatory authority) payable by BOC resulting from the supply 
of any goods or services to the Customer.

(k) If at any time BOC’s costs change due to government action or 
to a change in the law BOC reserves the right to adjust prices to 
take account of such change in its costs.

(l) If BOC suffers a significant and unexpected cost increase it may 
for a reasonable time period apply a surcharge. For example, 
significant and unexpected increases in the cost of fuel, power, 
feedstock or distribution.

(m ) Payment of a service charge invoice will be conclusive (subject 
to 2(n) below) as to the Customer’s holding of BOC equipment 
and gas containers as shown on that invoice.

(n) If any transaction or notification by the Customer indicates a 
BOC equipment and gas container holding greater than 
recorded, BOC may amend its records and charge the Customer 
service charge accordingly.

(o) BOC will have the right to enter the Customer’s premises to 
audit, inspect and maintain BOC equipment and gas containers 
upon reasonable notice.

3. Gas Supply
(a) So that BOC may comply with its obligations under regulation 26 

of the Gas Regulations 1993 and ensure that (where necessary) 
gas fittings are certified prior to supplying gas to a gas 
installation of the Customer, the Customer undertakes to inform 
BOC of any:
(i)  newly constructed gas installations;
(ii)  extensions, additions, and replacements to existing gas 

installations;
(iii)  alterations to gas installations that result in repositioning 

of pipework or changes to the operation of the 
installations; and

(iv)  repairs to gas installations, gas appliances, or fittings 
following accidents are noticeable under section 17 of the 
Gas Act 1992. In each case prior to BOC (either directly or 
through an accredited Agent of BOC acting on BOC’s 
behalf) supplying gas to any such installations.

4. Liability and Exclusions
(a) To the extent that they may be applicable, sections 6 to10 

inclusive of the Contractual Remedies Act 1979 are hereby 
expressly excluded from these General Terms and Conditions of 
Supply and in the event of any liability of whatsoever nature 
being established against BOC the Customer’s remedies shall be 
limited to the remedies provided for in these General Terms and 
Conditions of Supply PROVIDED HOWEVER that where these 
General Terms and Conditions of Supply do not provide for a 
remedy for the matters referred to in sections 6 to 10 (inclusive) 
of the Contractual Remedies Act 1979 the Customer’s sole and 
exclusive remedy for misrepresentation or repudiation or breach 
of contract or for any of the other matters to which sections 6 
to 10 inclusive relate shall be damages and such damages shall 
be limited in accordance with clause 4(b) below.

(b) BOC’s liability for all kinds of loss or damage suffered by the 
Customer in the context of a supply of goods and services (or 
an agreement to make such a supply) from BOC to the 
Customer, irrespective of whether such liability arises in or is 
claimed on the basis of BOC’s breach of contract, breach of a 
term, warranty, or condition implied by statute, negligence or 
other tort, or breach of any statutory or equitable duty, and 
whether the act or omission of BOC is wilful or otherwise, is 
excluded and/or limited (as the case may be) as set out below:
(i) BOC’s liability for personal injury or death is excluded except 

to the extent that such injury or death is caused by BOC’s 
negligence, in which case BOC accepts unlimited liability;

(ii) BOC’s liability for damage to or loss of property is 
excluded except to the extent that such loss of damage 
was directly caused by a breach of contract or BOC’s 
negligence in connection with the performance of a 
contract, in which case BOC accepts liability to a maximum 
of $1 million per event or series of causally connected 
events in a 12 month period;

(iii) BOC’s liability for loss incurred as a direct result of a 
defect in or failure of the goods and/or services 
themselves supplied (or agreed to be supplied) by BOC to 
the Customer shall be excluded and to the extent 
permitted by law, the Sales of Goods Act 1908 and all 
other guarantees, warranties, terms, conditions and 
representations, either express or implied, including 
without limitation implied warranties of merchantibility 
and fitness for purpose are expressly excluded. Any claim 
the Customer makes under this section (iii) must be made 
within 
30 days of receipt of the goods;

(iv) BOC’s liability for indirect loss, economic loss, 
consequential loss, loss of profit and loss of business 
opportunity is excluded.

(c) If the Customer is not a consumer as defined in the Consumer 
Guarantees Act 1993, or the Customer acquires, or holds itself 
out as acquiring, any good or services for the purpose of a 
business, nothing in the Consumer Guarantees Act 1993 will 
apply to the supply of those goods or those services.

(d) In the case of any other Customer (to which the provisions of 
clause 4(c) do not apply), the provisions of these General Terms 
and Conditions of Supply will apply to the extent that those 
provisions do not limit or exclude any provision of the 
Consumer Guarantees Act 1993 and will take effect subject to 
the provisions of that Act.

(e) The Customer indemnifies BOC against any loss, damage or 
claims arising from BOC’s presence on the Customer’s site except 
to the extent caused by the negligence of BOC.

(f) If BOC’s performance of any contract obligation by its normal 
means is prevented or delayed due to any cause beyond BOC’s 
reasonable control that contract obligation will be suspended 
during the period BOC is affected by such cause.

5. The Customer will:
The Customer will:
(a) provide free of charge adequate and safe access to the 

Customer’s premises, information and facilities (including labour 
for loading and unloading of goods, and utilities supply) for 
BOC to carry out its duties and rights under any agreement 
with the Customer;

(b) ensure that all works and materials for which the Customer 
is responsible comply with industry standards and all legal 
and statutory requirements and with any specifications 
provided by BOC;

(c) obtain all necessary consents and comply with all legal 
obligations in connection with installation or use of any goods 
supplied or BOC equipment and gas containers provided to the 
Customer, or work done on the Customer’s site;

(d) insure BOC equipment and gas containers to their full 
replacement cost against loss, theft, damage and destruction;

(e) not obliterate, remove or deface identification marks or notices 
on BOC equipment and gas containers;

(f) return all BOC equipment and gas containers in a clean and 
serviceable condition;

(g) pay the cost of restoring BOC equipment and gas containers to a 
clean and serviceable condition, and pay the new replacement 
cost if any BOC equipment or gas container is lost, stolen or 
damaged beyond repair;

(h) not mortgage, pledge, sell, lend or part with possession or 
create a security interest under the PPSA of BOC equipment and 
gas containers;

(i) not disclose any of the technology contained in BOC equipment 
or made available to the Customer, nor infringe BOC’s rights in 
such technology;

(j) notify BOC in writing if the Customer intends to sell its business, 
with such notice being provided not less than twenty-one (21) 
days before any such sale takes place;

(k) notify BOC in writing as soon as reasonably practicable after the 
Customer becomes aware of any defect in goods or services 
supplied by BOC, any alleged breach of contract on the part of 
BOC, any negligence or other tort on the part of BOC or any 
breach of statutory duty by BOC. The Customer acknowledges 
and agrees that prompt notification may enable BOC to mitigate 
the loss or damage suffered by the Customer as a result of the 
alleged act or omission or to assist the Customer in doing so. 
Prompt notification may also enable BOC to identify defective 
goods and services and prevent other customers from suffering 
loss or injury;

(l) execute documents and do such further acts as may be required 
by BOC to register the security interest granted to BOC under 
these terms under the Personal Property Securities Act 1999 or 
for any other purpose whatsoever.

6. Delivery/Collection
(a) Delivery of gas to bulk gas facilities shall be made at the time 

the gas passes into the permanent hose connection at the filling 
point of the bulk gas facilities. Delivery of rental cylinders which 
are transported by BOC to the Customer’s premises shall be 
deemed to take place at the moment the rental cylinders pass 
over the side of the vehicle upon which they were transported 
to the Customer’s premises. In all other cases regarding rental 
cylinders, delivery shall take place at such time as the Customer 
takes receipt of the rental cylinders.

(b) The Customer acknowledges that collection of gas containers 
from a BOC site or agent will beat its own risk and that it is 
responsible for handling and transporting the load safely, 
training the driver on the hazards of the goods and compliance 
with all relevant legislation.

(c) BOC’s weights, records and measurements will be accepted as 
prima facie evidence of the quantities of goods delivered to the 
Customer. Subject to condition 2(n) BOC’s delivery/collection 
note will be conclusive evidence as to the goods delivered.

(d) Failure by BOC to deliver or perform by any time specified will not 
entitle the Customer to terminate any agreement or make any 
claim against BOC.

(e) If full delivery cannot be made due to the Customer’s act or 
omission BOC may charge for abortive journeys or part deliveries.

(f) BOC may suspend deliveries of gas if the gas storage or 
handling equipment or process equipment is considered by 
BOC not to be safe.

(g) BOC will supply gas into Customer owned gas containers and 
storage vessels considered suitable by BOC ONLY by special 
arrangement with the Customer. Such supply is subject to gas 
container and storage vessel examination and testing when 
necessary in accordance with BOC procedures and applicable 
statutory requirements at the Customer’s cost.

(h) BOC will have the right to charge a fee for the collection of 
empty gas cylinders.

7. BOC Equipment
(a) Except as allowed under 7(b) the Customer will not refill or allow 

the refilling of BOC gas containers or let them be used otherwise 
than for storage, transport or use of gas placed in them by BOC.

(b) If BOC is unable to supply bulk/liquid gas, the Customer may use 
a BOC storage vessel for handling equivalent gas obtained from 
another source, provided that the Customer notifies BOC in 
advance. BOC will have no liability whatever in relation to any 
such supply and the Customer will indemnify BOC against all 
claims, costs, expenses or liabilities resulting from such supply.

(c) BOC equipment will comply with any technical specifications 
provided by BOC. BOC does not warrant that the equipment is 
suitable for your intended use or process. If BOC warrants any 
particular performance levels any claim for failure to meet those 
levels in any period is limited to a proportional reduction in the 
service charge for that period.
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General Terms and Conditions of Supply A Member of The Linde Group

1. Application
(a)  These terms and conditions apply to all supplies of  

and services by BOC to the Customer

(b)  For the purpose of these terms and conditions “goods” means 
any goods including (Gas, Bulk Gas Facilities, Gas Systems, 
Equipment, Consumables and Rental Cylinders) supplied by BOC 
being, in respect of each order from the Customer accepted by 
BOC, those goods described in the invoice issued by BOC, to 
the Customer in respect of the relevant order.

(c)  Subject to BOC’s right to vary the price, no variation or waiver 
of these terms and conditions and no terms and conditions put 
forward by the Customer or printed, or referenced, on the 
Customer’s purchase order to BOC or any other Customer 
document, for the supply of goods or services will have any effect 
unless expressly agreed in writing by both parties.

(d)  These terms and conditions supersede all previous negotiations 
and conditions, whether oral or written.

(e)  Headings are for convenience only and do not affect 
interpretation.

(f)  If any provision is found to be illegal, invalid or unenforceable, 
that provision may, at BOC’s option, be read down to the extent 
necessary and reasonable in all the circumstances to give it a 
valid operation of partial character. If any provision cannot be so 
read down, that provision will be void and severable and the 
remaining provisions will not in any way be affected or impaired.

(g)  All warranties, releases, exclusions of liability and indemnities will 
remain valid and binding following termination.

(h)  In interpreting any agreement between BOC and the Customer 
no rules of construction shall apply to the disadvantage of BOC 
on the basis that BOC put forward the agreement, or any  
part thereof.

(i)  If the Customer has received these General Terms and 
Conditions of Supply, any consequent placing of an order by the 
Customer will be deemed to amount to acceptance of this 
Agreement and its General Terms and Conditions of Supply.

2. Invoicing and payment
(a)  In addition to charges for gas BOC will charge a service charge, 

charged per period, or part thereof, for each gas container or 
piece of equipment held by the Customer as shown in  
BOC’s records.

(b)  The Customer must pay all charges by the 20th of the month 
following the date of the relevant invoice by BOC.

(c)  If payment is agreed to be made by direct debit, payment must be 
made in full by the Customer’s bankers on presentation to them 
by BOC of the amount due for payment. This will occur on or 
after the 20th day of the month following the month of invoicing. 
If you choose this payment method, then notwithstanding clause 
2(b) you will have until that day to pay all invoices.

(d)  The Customer must notify BOC immediately of any error  
on an invoice.

(e)  BOC’s preferred method of payment is by direct debit. Where 
the customer does not pay by direct debit and their purchases 
do not exceed a minimum threshold level BOC may charge an 
administration fee for the extra cost of processing and 
administration.

(f)  Except where goods delivered are not in accordance with the 
Customer’s order, or BOC’s selling specification, or are defective, 
the return of goods for credit is at the absolute discretion of 
BOC. Where credits are granted they may be subject to charges 
for handling or testing. Special gas mixtures cannot be returned 
for credit and if any order is cancelled by you a cancellation fee 
may apply. Medical gases cannot be returned for credit.

(g)  If any payment is overdue BOC may stop the delivery of goods 
or provision of services to the Customer and payment will 
become immediately due for all goods and services supplied 
under any contract with the Customer.

(h)  If any amounts are overdue the Customer must pay, if required 
by BOC, charges and interest in accordance with BOC’s then 
current rates.

(i)  The Customer shall reimburse to BOC all costs incurred  
by BOC in collecting any payment which is overdue by the 
Customer (including all legal or other enforcement costs).

(j)  In addition to any other consideration payable the Customer  
will pay to BOC all Goods and Services Tax and any other tax  
or charge imposed by the Government (or any statutory or 
regulatory authority) payable by BOC resulting from the supply 
of any goods or services to the Customer.

(k)  If at any time BOC’s costs change due to government action  
or to a change in the law BOC reserves the right to adjust prices 
to take account of such change in its costs.

(l)  If BOC suffers a significant and unexpected cost increase it may 
for a reasonable time period apply a surcharge. For example, 
significant and unexpected increases in the cost of fuel, power, 
feedstock or distribution.

(m)  Payment of a service charge invoice will be conclusive (subject  
to 2(n) below) as to the Customer’s holding of BOC equipment 
and gas containers as shown on that invoice.

(n)  If any transaction or notification by the Customer indicates  
a BOC equipment and gas container holding greater than 
recorded, BOC may amend its records and charge the Customer 
service  charge accordingly.

(o)  BOC will have the right to enter the Customer’s premises to 
audit, inspect and maintain BOC equipment and gas containers 
upon reasonable notice.

3. Gas Supply
(a)  So that BOC may comply with its obligations under regulation 26 

of the Gas Regulations 1993 and ensure that (where necessary)  
gas fittings are certified prior to supplying gas to a gas installation 
of the Customer, the Customer undertakes to inform BOC of any:

(i) newly constructed gas installations;

(ii)  extensions, additions, and replacements to existing  
gas installations;

(iii) alterations to gas installations that result in repositioning 
of pipework or changes to the operation of the 
installations; and

(iv)  repairs to gas installations, gas appliances, or fittings 
following accidents are noticeable under section 17 of the 
Gas Act 1992. In each case prior to BOC (either directly 
or through an accredited Agent of BOC acting on BOC’s 
behalf) supplying gas to any such installations.

4. Liability and Exclusions
(a)  To the extent that they may be applicable, sections 6 to10 

inclusive of the Contractual Remedies Act 1979 are hereby 
expressly excluded from these General Terms and Conditions of 
Supply and in the event of any liability of whatsoever nature being 
established against BOC the Customer’s remedies shall be 
limited to the remedies provided for in these General Terms and 
Conditions of Supply PROVIDED HOWEVER that where these 
General Terms and Conditions of Supply do not provide for a 
remedy for the matters referred to in sections 6 to 10 (inclusive) 
of the Contractual Remedies Act 1979 the Customer’s sole and 
exclusive remedy for misrepresentation or repudiation or breach 
of contract or for any of the other matters to which sections 6 
to 10 inclusive relate shall be damages and such damages shall be 
limited in accordance with clause 4(b) below.

(b)  BOC’s liability for all kinds of loss or damage suffered by the 
Customer in the context of a supply of goods and services (or 
an agreement to make such a supply) from BOC to the 
Customer, irrespective of whether such liability arises in or is 
claimed on the basis of BOC’s breach of contract, breach of a 
term, warranty, or condition implied by statute, negligence or 
other tort, or breach of any statutory or equitable duty, and 
whether the act or omission of BOC is wilful or otherwise, is 
excluded and/or limited (as the case may be) as set out below:

(i) BOC’s liability for personal injury or death is excluded 
except to the extent that such injury or death is caused  
by BOC’s negligence, in which case BOC accepts  
unlimited liability;

(ii)   BOC’s liability for damage to or loss of property is 
excluded except to the extent that such loss of damage 
was directly caused by a breach of contract or BOC’s 
negligence in connection with the performance of a 
contract, in which case BOC accepts liability to a maximum 
of $1 million per event or series of causally connected 
events in a 12 month period;

(iii)  BOC’s liability for loss incurred as a direct result of a 
defect in or failure of the goods and/or services themselves 
supplied (or agreed to be supplied) by BOC to the 
Customer shall be excluded and to the extent permitted 
by law, the Sales of Goods Act 1908 and all other 
guarantees, warranties, terms, conditions and 
representations, either express or implied, including 
without limitation implied warranties of merchantibility 
and fitness for purpose are expressly excluded. Any claim 
the Customer makes under this section (iii) must  
be made within 30 days of receipt of the goods;

(iv)  BOC’s liability for indirect loss, economic loss, 
consequential loss, loss of profit and loss of business 
opportunity is excluded.

(c)  If the Customer is not a consumer as defined in the Consumer 
Guarantees Act 1993, or the Customer acquires, or holds itself 
out as acquiring, any good or services for the purpose of a 
business, nothing in the Consumer Guarantees Act 1993 will 
apply to the supply of those goods or those services.

(d)  In the case of any other Customer (to which the provisions  
of clause 4(c) do not apply), the provisions of these General 
Terms and Conditions of Supply will apply to the extent that 
those provisions do not limit or exclude any provision of the 
Consumer Guarantees Act 1993 and will take effect subject  
to the provisions of that Act.

(e)  The Customer indemnifies BOC against any loss, damage or 
claims arising from BOC’s presence on the Customer’s site 
except to the extent caused by the negligence of BOC.

(f)  If BOC’s performance of any contract obligation by its normal 
means is prevented or delayed due to any cause beyond BOC’s 
reasonable control that contract obligation will be suspended 
during the period BOC is affected by such cause.

5. The Customer will:
The Customer will:

(a)  provide free of charge adequate and safe access to the 
Customer’s premises, information and facilities (including labour 
for loading and unloading of goods, and utilities supply) for BOC 
to carry out its duties and rights under any agreement with  
the Customer;

(b)  ensure that all works and materials for which the Customer  
is responsible comply with industry standards and all legal and 
statutory requirements and with any specifications provided  
by BOC;

(c)  obtain all necessary consents and comply with all legal obligations 
in connection with installation or use of any goods supplied or 
BOC equipment and gas containers provided to the Customer, 
or work done on the Customer’s site;

(d) insure BOC equipment and gas containers to their full 
replacement cost against loss, theft, damage and destruction;

(e)  not obliterate, remove or deface identification marks or notices 
on BOC equipment and gas containers;

(f)  return all BOC equipment and gas containers in a clean and 
serviceable condition;

(g)  pay the cost of restoring BOC equipment and gas containers to 
a clean and serviceable condition, and pay the new replacement 
cost if any BOC equipment or gas container is lost, stolen or 
damaged beyond repair;

(h)  not mortgage, pledge, sell, lend or part with possession or create 
a security interest under the PPSA of BOC equipment and  
gas containers;

(i)  not disclose any of the technology contained in BOC equipment 
or made available to the Customer, nor infringe BOC’s rights  
in such technology;

(j)  notify BOC in writing if the Customer intends to sell its business, 
with such notice being provided not less than twenty-one (21) 
days before any such sale takes place;

(k)  notify BOC in writing as soon as reasonably practicable after the 
Customer becomes aware of any defect in goods or services 
supplied by BOC, any alleged breach of contract on the part of 
BOC, any negligence or other tort on the part of BOC or any 
breach of statutory duty by BOC. The Customer acknowledges 
and agrees that prompt notification may enable BOC to mitigate 
the loss or damage suffered by the Customer as a result of the 
alleged act or omission or to assist the Customer in doing so. 
Prompt notification may also enable BOC to identify defective 
goods and services and prevent other customers from suffering 
loss or injury;

(l)  execute documents and do such further acts as may be required 
by BOC to register the security interest granted to BOC under 
these terms under the Personal Property Securities Act 1999  
or for any other purpose whatsoever.

6. Delivery/Collection
(a)  Delivery of gas to bulk gas facilities shall be made at the time  

the gas passes into the permanent hose connection at the filling 
point of the bulk gas facilities. Delivery of rental cylinders which 
are transported by BOC to the Customer’s premises shall be 
deemed to take place at the moment the rental cylinders pass 
over the side of the vehicle upon which they were transported 
to the Customer’s premises. In all other cases regarding rental 
cylinders, delivery shall take place at such time as the Customer 
takes receipt of the rental cylinders.

(b)  The Customer acknowledges that collection of gas containers 
from a BOC site or agent will beat its own risk and that it is 
responsible for handling and transporting the load safely, training 
the driver on the hazards of the goods and compliance with all 
relevant legislation.

(c)  BOC’s weights, records and measurements will be accepted as 
prima facie evidence of the quantities of goods delivered to the 
Customer. Subject to condition 2(n) BOC’s delivery/collection 
note will be conclusive evidence as to the goods delivered.

(d)  Failure by BOC to deliver or perform by any time specified will 
not entitle the Customer to terminate any agreement or make 
any claim against BOC.

(e)  If full delivery cannot be made due to the Customer’s act  
or omission BOC may charge for abortive journeys or  
part deliveries.

(f)  BOC may suspend deliveries of gas if the gas storage or handling 
equipment or process equipment is considered by BOC not to 
be safe.

(g)  BOC will supply gas into Customer owned gas containers and 
storage vessels considered suitable by BOC ONLY by special 
arrangement with the Customer. Such supply is subject to gas 
container and storage vessel examination and testing when 
necessary in accordance with BOC procedures and applicable 
statutory requirements at the Customer’s cost.

(h)  BOC will have the right to charge a fee for the collection  
of empty gas cylinders.



(d) BOC will maintain BOC owned equipment and gas containers in 
accordance with BOC procedures and current safety 
requirements. If this requires interruption of supply this will, 
whenever possible, be by arrangement with the Customer.

(e) Service charges are payable from delivery, or from the date of 
completion where BOC installation is provided.

(f) BOC may maintain its equipment by a program of regular 
maintenance undertaken during normal business hours. If 
regular maintenance is carried out outside of normal business 
hours at the request of the Customer then the Customer will 
incur an additional standard charge for this service.

(g) BOC may maintain a non-regular maintenance function to 
support its equipment from time to time. Any non-regular 
maintenance will see the Customer incur an additional standard 
charge for this service except to the extent that BOC caused the 
need for the non-regular maintenance.

(h) The Customer will comply with any manual (or other 
instructions) provided, and will not otherwise adjust, repair or 
interfere with BOC equipment. If the Customer does not comply 
with this clause then BOC may charge the Customer for 
additional service parts and/or maintenance and repair charges 
as appropriate, and BOC will not be liable for any loss suffered by 
the Customer as a result of any such repair or interference.

(i) Any vessel for storing or evaporating gas, any freezing tunnels 
and any dispensing equipment for the distribution of gas which 
are installed by BOC on the Customer’s premises are and will 
remain a chattel throughout the entire period during which such 
facilities remain on the premises.

8. Exchange Cylinders
In accepting the delivery of any Exchange Cylinder (which is 
defined as all cylinders remaining in circulation under the 
exchange system governed in accordance with Clause 8), the 
Customer accepts the following conditions:
(a) On payment of the appropriate charge the Customer is entitled 

to the use of an Exchange Cylinder on loan for a term expiring 
on the earlier of the date specified in clause 8(g) or the date 
which is twenty five years from the date on which the Exchange 
Cylinder was first delivered to the Customer.

(b) The Customer shall have the right during normal business hours 
to return to BOC any empty Exchange Cylinder and to receive in 
return a full Exchange Cylinder of the same size and type paying 
only for the value of the gas contained in the full cylinder at the 
current selling price at the date of return. BOC shall endeavour to 
ensure continuity of gas supplies, but does not accept any 
liability for non-delivery due to any event or circumstances 
beyond its reasonable control.

(c) Exchange Cylinders shall at all times remain the property of BOC. 
The rights of the Customer in any Exchange Cylinder cannot be 
assigned or transferred to a third party without the prior 
consent of BOC. The Exchange Cylinders must not be filled except 
by BOC.

(d) During the term during which the Customer is entitled to the 
benefit of the Exchange Cylinder System BOC shall at its own 
expense repair, maintain and service the Exchange Cylinders 
provided however that the Customer be responsible for the cost 
of any repairs necessary as a result of the Customer’s negligence 
or default. The Customer shall insure the Exchange Cylinders 
against all risks for their replacement value.

(e) If the Customer no longer requires the loan of any Exchange 
Cylinder the Customer shall return the Exchange Cylinder in its 
possession to BOC and shall not be entitled to a refund of any 
money.

(f) If the Customer breaches any of these terms and conditions, BOC 
shall have the right to enter into the Customer’s premises to 
repossess all Exchange Cylinders in the Customer’s possession 
without giving any prior notice to the Customer and without 
liability for any damage which maybe caused. The rights in this 
clause are, in relation to “consumer goods” as that term is 
defined in the Credit (Repossession Act) 1997, subject to that 
Act.

(g) The right to exchange full for empty Exchange Cylinders and the 
Exchange Cylinder System will terminate on 30 September 2008. 
All Exchange Cylinders must be returned to BOC by that date.

9. Title and Risk
(a) BOC retains ownership of all goods supplied by BOC to the 

Customer until the Customer has paid for them and has paid all 
other outstanding amounts due and payable to BOC.

(b) BOC equipment, Exchange Cylinders and gas containers remain 
at all times the absolute property of BOC and are supplied for 
the Customer’s sole use.

(c) The Customer will have no rights over any other property of BOC 
or its contractors brought onto the Customer’s site.

(d) The risk in goods sold or supplied passes to the Customer upon 
delivery or collection.

(e) For the purposes of this provision the “PPSA” means the Personal 
Property Securities Act 1999. Until ownership of the goods 
passes, under the PPSA the Customer must not:
(i) give to BOC a written demand, or allow any other person 

to give to BOC a written demand, requiring BOC to register 
a financing change statement; or

(ii) lodge a change demand or allow any other person to 
lodge a change demand. In each case in relation to a 
financing statement registered by BOC under the PPSA; or

(iii) enter into or accept, or allow any other person to enter 
into or accept, a financing change statement in relation 
to a financing statement registered by reference to it 
under the PPSA; or

(iv) consent to or enter into any agreement which permits any 
supplier or other person to register a security interest in 
respect of the goods (whether in an accession or 
otherwise) which ranks in priority to BOC’s rights as first 
ranking security holder; or

(v) sell, lease, dispose of, create a security interest in, 
mortgage or part with possession of the goods or any 
interest in them (or purport or attempt to purport to do 
such thing) or permit any lien over the goods or assign 
BOC’s rights under these terms and conditions.

(f) The Customer waives its rights under the PPSA to: (i) receive a 
copy of any verification statement;
(ii) receive a copy of any financing change statement; 
(iii) receive any notice that BOC intends to sell its goods or retain 

the goods on enforcement of the security interest (as 
defined in the PPSA) granted to BOC under these terms;

(iv) object to a BOC proposal to retain the goods in satisfaction of 
any obligation owed by the Customer to BOC;

(v) receive a statement of account on sale of the goods; (vi) 
redeem the goods; and

(vii) where any goods becomes an accession, as defined in the 
PPSA, not apply to the court for an order concerning the 
removal of the accession, receive notice of removal of the 
accession and not have any goods damaged when BOC 
removes the accession.

(g) You agree that you receive value as at the date of first delivery 
of the goods and agree that we have not agreed to postpone 
the time for attachment of the security interest (as defined in 
the PPSA) granted to BOC under these terms and conditions.

10. Breach and Termination
(a) If the Customer (being an individual) commits any act of 

bankruptcy or (being a partnership) any of the partners 
commits any act of bankruptcy, or (being a company), has a 
receiver, administrator(or similar) appointed or goes into 
liquidation, or if the Customer commits any breach of any 
provision of any agreement with BOC then BOC may by written 
notice to the Customer either: 
– terminate the agreement breached or any part, or

 –  suspend performance of all or any of its obligations, and at 
any time during such suspension terminate the agreement 
breached or any part.

(b) Termination will be without prejudice to any accrued rights of 
either party.

(c) On suspension or termination BOC may recover possession of 
any goods belonging to it (and, where relevant, possession and 
title to any of the Customer’s gas in BOC equipment or gas 
containers at no charge to BOC), and the Customer irrevocably 
authorises BOC to enter its premises for this purpose. The rights 
in this clause are, in relation to “consumer goods” as that term 
is defined in the Credit (Repossession Act) 1997, subject to that 
Act.

(d) On termination under any circumstances the Customer must pay 
BOC’s charges for the costs of removal of BOC equipment and 
gas containers.

(e) On termination by BOC under condition 10(a) or by the 
Customer without giving the required notice the Customer must 
pay by way of liquidated damages a sum equal to service 
charges for 6 months.

11. Privacy Act
(a) BOC is authorised by each of the Customer, and the proprietors, 

partners or directors of the Customer (each an Applicant) to:
(i) collect retain and use information about the Customer and 

Applicant from such sources (including credit reference 
agencies and other credit service providers) as BOC may 
require for the purposes of administering the Customer’s 
account, assessing the Applicant’s credit worthiness, 
enforcing any rights or marketing any goods and services 
provided by BOC and to use the information in any 
dealings with the Customer or Applicant and authorises 
any person to provide to BOC such information about the 
Customer or Applicant as BOC may require in response to 
its queries and for any of the purposes set out above; and

(ii) disclose any information about the Customer or Applicant 
to credit reference agencies, or credit and service 
providers, or enforcement agencies.

(b) The Customer or Applicant has rights of access to, and correction 
of, their personal information held by BOC.

(c) The Customer confirms that the above Privacy Act clause has 
been read and understood.

12. E-Commerce
If you purchase goods and services from BOC through any BOC 
website or other e-commerce process, then (without limiting the 
foregoing) the following terms and conditions also apply:
(a) You will ensure that you safeguard your username, password and 

any other account details and agree that you will be responsible 
for all activities that occur through the use of your username, 
password and other account details, including but not limited to 
being bound by purchases made by any person using your 
password.

(b) Unless you advise us otherwise, on each occasion when you 
place an order you are instructing BOC to process that order 
(including payment for that order) in accordance with the details 
which you have registered with BOC most recently.

(c) All orders must be accompanied by payment using credit cards or 
charge cards accepted by BOC, or by using your BOC account. 
Acceptance by BOC of your order is subject to authorisation of 
the transaction by your credit or charge card’s issuer/manager 
(if you use a credit card or charge card to place your order) and 
your account being in terms. If for any reason your credit or 
charge card is not accepted or authorised as required then BOC 
will notify you, at which time you may be able to make 
alternative arrangements for payment.

(d) BOC and its suppliers have endeavoured to ensure that the BOC 
Website, and access points to the BOC Website or e-commerce 
process are secure; however, BOC accepts no liability for any 
misuse of information transmitted to or from these sites and/or 
access points by a party who is not a BOC employee.

(e) You consent to the use of cookies by BOC through its website, 
and other e-commerce processes.

(f) If you are granted access to BOC documents, process, 
information, calculators or materials (“Information”) you are 
granted a non-exclusive, non-transferable, limited license to 
access, download and use such Information for your internal 
business purposes only.You may not, without BOC’s express prior 
written permission:
(i) modify the Information or use them for any commercial 

purpose or any public display, sale or rental;
(ii) remove any of BOC’s copyright or other proprietary notices 

from the Information;
(iii) sell or transfer the Information to any other party. We may 

terminate this license at anytime if you violate any of the 
terms hereof and, upon any such termination, you agree to 
immediately destroy any Information in your possession or 
control. Also you agree to indemnify, defend and hold us 
harmless from any claims, damages, losses, costs and 
expenses, including legal fees which we, BOC employees, 
agents or representatives may incur as a result of your use 
or dissemination of any Information in violation of any term 
or condition of your agreement with BOC.

(g) Use of any Information is at your own risk and BOC is not 
responsible for any adverse consequences arising out of such 
use. The Information has not been prepared by taking into 
account the particular objectives, situation or needs of any 
individual customers. BOC reserves the right to change the 
Information 
at any time.

(h) All Information within any BOC site is the property of and is 
owned solely by BOC and/or its affiliates, suppliers, advertisers, 
or agents or sponsors. Except for a single copy made for 
personal use only, you may not reprint, republish, resell or 
redistribute this Information in any form or manner without the 
express written permission of the owner(s) of the Information 
which maybe protected from copying by national and 
international copyright laws and treaties. BOC does not warrant 
or represent that your use of Information displayed on, or 
obtained through, any 
BOC site will not infringe the rights, including intellectual property 
rights, of third parties. Any dealings with any advertiser 
appearing on any BOC site are solely between you and the 
advertiser. 
BOC is not responsible or liable for any part of any such 
dealings or promotions.

(i) BOC and the BOC logo are trademarks and/or service 
marks of BOC. All other trademarks are trademarks or 
registered trademarks of their respective owners. 
Nothing in your agreement with BOC grants you any right 
to use any trademark, service mark, logo, and/or trade 
name of BOC or its affiliates, suppliers, advertisers, or 
agents or sponsors.

A Member of The Linde Group

BOC Limited WN007748
970–988 Great South Road, Penrose, 
Auckland, New Zealand
Phone 0800 111 333

A Member of The Linde Group

BOC Limited WN007748
970–988 Great South Road, Penrose, 
Auckland, New Zealand
Phone 0800 111 333

7. BOC Equipment
(a)  Except as allowed under 7(b) the Customer will not refill or 

allow the refilling of BOC gas containers or let them be used 
otherwise than for storage, transport or use of gas placed in 
them by BOC.

(b)  If BOC is unable to supply bulk/liquid gas, the Customer may use 
a BOC storage vessel for handling equivalent gas obtained from 
another source, provided that the Customer notifies BOC in 
advance. BOC will have no liability whatever in relation to any 
such supply and the Customer will indemnify BOC against all 
claims, costs, expenses or liabilities resulting from such supply.

(c)  BOC equipment will comply with any technical specifications 
provided by BOC. BOC does not warrant that the equipment is 
suitable for your intended use or process. If BOC warrants any 
particular performance levels any claim for failure to meet those 
levels in any period is limited to a proportional reduction in the 
service charge for that period

(d)  BOC will maintain BOC owned equipment and gas containers  
in accordance with BOC procedures and current safety 
requirements. If this requires interruption of supply this will, 
whenever possible, be by arrangement with the Customer.

(e)  Service charges are payable from delivery, or from the date  
of completion where BOC installation is provided.

(f)  BOC may maintain its equipment by a program of regular 
maintenance undertaken during normal business hours. If regular 
maintenance is carried out outside of normal business hours at 
the request of the Customer then the Customer will incur an 
additional standard charge for this service.

(g)  BOC may maintain a non-regular maintenance function to 
support its equipment from time to time. Any non-regular 
maintenance will see the Customer incur an additional standard 
charge for this service except to the extent that BOC caused  
the need for the non-regular maintenance.

(h)  The Customer will comply with any manual (or other 
instructions) provided, and will not otherwise adjust, repair or 
interfere with BOC equipment. If the Customer does not comply 
with this clause then BOC may charge the Customer for 
additional service parts and/or maintenance and repair charges as 
appropriate, and BOC will not be liable for any loss suffered by 
the Customer as a result of any such repair or interference.

(i)  Any vessel for storing or evaporating gas, any freezing tunnels  
and any dispensing equipment for the distribution of gas which 
are installed by BOC on the Customer’s premises are and will 
remain a chattel throughout the entire period during which such 
facilities remain on the premises.

8. Exchange Cylinders
This section no longer applies.

9. Title and Risk
(a) BOC retains ownership of all goods supplied by BOC to the 

Customer until the Customer has paid for them and has paid  
all other outstanding amounts due and payable to BOC.

(b)  BOC equipment and gas containers remain at all times the 
absolute property of BOC and are supplied for the Customer’s 
sole use.

(c)  The Customer will have no rights over any other property 
of BOC or its contractors brought onto the Customer’s site.

(d)  The risk in goods sold or supplied passes to the Customer upon 
delivery or collection.

(e)  For the purposes of this provision the “PPSA” means the Personal 
Property Securities Act 1999. Until ownership of the goods 
passes, under the PPSA the Customer must not:

(i)  give to BOC a written demand, or allow any other  
person to give to BOC a written demand, requiring BOC 
to register a financing change statement; or

(ii)  lodge a change demand or allow any other person to lodge 
a change demand. In each case in relation to a financing 
statement registered by BOC under the PPSA; or

(iii)  enter into or accept, or allow any other person to enter 
into or accept, a financing change statement in relation to  
a financing statement registered by reference to it under 
the PPSA; or

(iv)  consent to or enter into any agreement which permits  
any supplier or other person to register a security interest 
in respect of the goods (whether in an accession or 
otherwise) which ranks in priority to BOC’s rights as first 
ranking security holder; or

(v)  sell, lease, dispose of, create a security interest in, mortgage 
or part with possession of the goods or any interest in 
them (or purport or attempt to purport to do such thing) 
or permit any lien over the goods or assign BOC’s rights 
under these terms and conditions.

(f)  The Customer waives its rights under the PPSA to: (i) receive  
a copy of any verification statement;

(ii) receive a copy of any financing change statement;

(iii) receive any notice that BOC intends to sell its goods  
or retain the goods on enforcement of the security  
interest (as defined in the PPSA) granted to BOC under 
these terms;

(iv) object to a BOC proposal to retain the goods in 
satisfaction ofany obligation owed by the Customer  
to BOC;

(v) receive a statement of account on sale of the goods; (vi)
redeem the goods; and

(vii) where any goods becomes an accession, as defined in the 
PPSA not apply to the court for an order concerning the 
removal of the accession, receive notice of removal of the 
accession and not have any goods damaged when BOC 
removes the accession.

(g)  You agree that you receive value as at the date of first delivery  
of the goods and agree that we have not agreed to postpone the 
time for attachment of the security interest (as defined in the 
PPSA) granted to BOC under these terms and conditions.

10. Breach and Termination
(a)  If the Customer (being an individual) commits any act of 

bankruptcy or (being a partnership) any of the partners commits 
any act of bankruptcy, or (being a company), has a receiver, 
administrator(or similar) appointed or goes into liquidation,  
or if the Customer commits any breach of any provision of any 
agreement with BOC then BOC may by written notice to the 
Customer either:  
– terminate the agreement breached or any part, or 
–  suspend performance of all or any of its obligations, and at any 

time during such suspension terminate the agreement breached 
or any part.

(b)  Termination will be without prejudice to any accrued rights  
of either party.

(c) On suspension or termination BOC may recover possession  
of any goods belonging to it (and, where relevant, possession and 
title to any of the Customer’s gas in BOC equipment or gas 
containers at no charge to BOC), and the Customer irrevocably 
authorises BOC to enter its premises for this purpose. The rights 
in this clause are, in relation to “consumer goods” as that term is 
defined in the Credit (Repossession Act) 1997, subject to that Act.

(d)  On termination under any circumstances the Customer must pay 
BOC’s charges for the costs of removal of BOC equipment and 
gas containers.

(e)  On termination by BOC under condition 10(a) or by the 
Customer without giving the required notice the Customer must 
pay by way of liquidated damages a sum equal to service charges 
for 6 months.

11. Privacy Act
(a)  BOC is authorised by each of the Customer, and the proprietors, 

partners or directors of the Customer (each an Applicant) to:

(i)  collect retain and use information about the Customer  
and Applicant from such sources (including credit reference 
agencies and other credit service providers) as BOC may 
require for the purposes of administering the Customer’s 
account, assessing the Applicant’s credit worthiness, 
enforcing any rights or marketing any goods and services 
provided by BOC and to use the information in any 
dealings with the Customer or Applicant and authorises 
any person to provide to BOC such information about the 
Customer or Applicant as BOC may require in response to 
its queries and for any of the purposes set out above; and

(ii)  disclose any information about the Customer or Applicant 
to credit reference agencies, or credit and service 
providers, or enforcement agencies.

(b)  The Customer or Applicant has rights of access to, and 
correction of, their personal information held by BOC.

(c)  The Customer confirms that the above Privacy Act clause  
has been read and understood.

12. E-Commerce
If you purchase goods and services from BOC through any BOC 

website or other e-commerce process, then (without limiting  
the foregoing) the following terms and conditions also apply:

(a) You will ensure that you safeguard your username, password and 
any other account details and agree that you will be responsible for 
all activities that occur through the use of your username, password 
and other account details, including but not limited to being bound 
by purchases made by any person using your password.

(b) Unless you advise us otherwise, on each occasion when you 
placean order you are instructing BOC to process that order 
(including payment for that order) in accordance with the details 
which you have registered with BOC most recently.

(c) All orders must be accompanied by payment using credit cards  
or charge cards accepted by BOC, or by using your BOC 
account. Acceptance by BOC of your order is subject to 
authorisation of the transaction by your credit or charge card’s 
issuer/manager (if you use a credit card or charge card to place 
your order) and your account being in terms. If for any reason 
your credit or charge card is not accepted or authorised as 
required then BOC will notify you, at which time you may be able 
to make alternative arrangements for payment.

(d)  BOC and its suppliers have endeavoured to ensure that the BOC 
Website, and access points to the BOC Website or e-commerce 
process are secure; however, BOC accepts no liability for any 
misuse of information transmitted to or from these sites and/or 
access points by a party who is not a BOC employee.

(e)  You consent to the use of cookies by BOC through its website, 
and other e-commerce processes.

(f)  If you are granted access to BOC documents, process, 
information, calculators or materials (“Information”) you are 
granted a non-exclusive, non-transferable, limited license to 
access, download and use such Information for your internal 
business purposes only.You may not, without BOC’s express  
prior written permission:

(i)  modify the Information or use them for any commercial 
purpose or any public display, sale or rental;

(ii) remove any of BOC’s copyright or other proprietary 
notices from the Information;

(iii)  sell or transfer the Information to any other party. We may 
terminate this license at anytime if you violate any of the 
terms hereof and, upon any such termination, you agree  
to immediately destroy any Information in your possession 
or control. Also you agree to indemnify, defend and hold  
us harmless from any claims, damages, losses, costs and 
expenses, including legal fees which we, BOC employees, 
agents or representatives may incur as a result of your use 
or dissemination of any Information in violation of any term 
or condition of your agreement with BOC.

(g)  Use of any Information is at your own risk and BOC is not 
responsible for any adverse consequences arising out of such use. 
The Information has not been prepared by taking into account 
the particular objectives, situation or needs of any individual 
customers. BOC reserves the right to change the Information  
at any time.

(h) All Information within any BOC site is the property of and is 
owned solely by BOC and/or its affiliates, suppliers, advertisers, 
or agents or sponsors. Except for a single copy made for personal 
use only, you may not reprint, republish, resell or redistribute this 
Information in any form or manner without the express written 
permission of the owner(s) of the Information which maybe 
protected from copying by national and international copyright 
laws and treaties. BOC does not warrant or represent that your 
use of Information displayed on, or obtained through, any BOC 
site will not infringe the rights, including intellectual property 
rights, of third parties. Any dealings with any advertiser appearing 
on any BOC site are solely between you and the advertiser. BOC 
is not responsible or liable for any part of any such dealings  
or promotions.

(i)  BOC and the BOC logo are trademarks and/or service marks  
of BOC. All other trademarks are trademarks or registered 
trademarks of their respective owners. Nothing in your 
agreement with BOC grants you any right to use any trademark, 
service mark, logo, and/or trade name of BOC or its affiliates, 
suppliers, advertisers, or agents or sponsors.



Send your completed form to: 

Email: join@boc.com 

Fax: 0800 262 703 

Enquiries: 

 Call: 0800 104 804

Web: www.boc.co.nz 

BOC is a trading name of BOC Limited, a Member of the Linde Group. © BOC Limited 2017. Reproduction without permission is strictly prohibited.

A Member of The Linde Group

BOC Limited
WN007748

970–988 Great South Road 
Penrose, Auckland 
New Zealand
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HOW DOES DIRECT DEBIT WORK?

It’s Automatic, but you’re in Control!
 > You will receive your BOC statement at least 10 days 

prior to payment, showing the amount due.
 > Simply check that you agree with the amount owing.
 > You can query your account or alter the amount  

to pay by calling 0800 104 804.
 > On the due date, your account will be automatically  

paid from your bank account.

TO SET UP DIRECT DEBIT
Simply complete the direct debit authority, attach a 
bank deposit slip, sign and return using the free post 
envelope provided. We will notify you once your 
application has been processed.
For more information call Toll Free on 0800 104 804

DIRECT DEBIT MEANS
 > No more cheques to write out
 > No more stamps and envelopes
 > Payments made easy and hassle free
 > All payments are made on time
 > Full information is shown on your bank statement 

for easy reconciliation

CONDITIONS OF THIS AUTHORITY

1. The Initiator: 
(a) Will provide notice either: 
 (i) in writing; or 
 (ii)  by electronic mail where the Customer has 

provided prior written consent to the Initiator. 
(b) Has agreed to give advance notice of the net amount 

of each Direct Debit and the due date of the debiting 
at least 10 calendar days (but not more than 2 
calendar months) before the date when the Direct 
Debit will be initiated. 

 (i)  The advance notice will include the following 
message:  
“Unless advice to the contrary is received from 
you by (date*), the amount of $ _____    will 
be directly debited to your Bank account on 
(initiating date*).” 

   *This date will be at least two (2) days prior to the 
initiating date to allow for amendment of Direct 
Debits. 

(c) May, upon the relationship which gave rise to this 
instruction being terminated, give notice to the Bank 
that no further Direct Debits are to be initiated under 
the instruction. Upon receipt of such notice the Bank 
may terminate this instruction as to future payments 
by notice in writing to me/us. 

(d) May rely on this authority to debit a different bank 
account upon receipt of instructions from the customer 
via a bank to which their account has been transferred. 

2. The Customer may: 
(a) At any time, terminate this instruction as to future 

payments by giving written (or by the means 
previously agreed in writing) notice of termination 
to the Bank and to the Initiator. 

(b) Stop payment of any Direct Debit to be initiated under 
this instruction by the Initiator by giving written notice 
to the Bank prior to the Direct Debit being paid by 
the Bank. 

3. The Customer acknowledges that: 
(a) This instruction will remain in full force and effect in 

respect of all Direct Debits passed to my/our account 
in good faith notwithstanding my/our death, 
bankruptcy or other revocation of this instruction until 
actual notice of such event is received by the Bank. 

(b) In any event this instruction is subject to any 
arrangement now or hereafter existing between me/
us and the Bank in relation to my/our account. 

(c) Any dispute as to the correctness or validity of an 
amount debited to my/our account shall not be the 
concern of the Bank except in so far as the Direct Debit 
has not been paid in accordance with this instruction. 
Any other disputes lies between me/us and the 
Initiator. 

(d) Where the Bank has used reasonable care and skill in 
acting in accordance with this instruction, the Bank 
accepts no responsibility or liability in respect of: 

 (i)  the accuracy of information about Direct Debits on 
Bank statements; and 

 (ii)  any variations between notices given by the 
Initiator and the amounts of Direct Debits. 

(e) The Bank is not responsible for, or under any liability in 
respect of the Initiator’s failure to give notice in 
accordance with clause 1.1, nor for the non-receipt or 
late receipt of notice by me/us for any reason 
whatsoever. In any such situation the dispute lies 
between me/us and the Initiator. 

4. The Bank may: 
(a) In its absolute discretion conclusively determine the 

order of priority of payment by it of any monies 
pursuant to this or any other instruction, cheque or 
draft properly signed by me/us and given to or drawn 
on the Bank. 

(b) At any time terminate this instruction as to future 
payments by notice in writing to me/us. 

(c) Charge its current fees for this service in force from 
time to time. 

(d) Upon receipt of an “authority to transfer form” signed 
by me/us from a bank to which my/our account has 
been transferred, transfer to that bank this Authority 
to Accept Direct Debits.

A Member of The Linde Group

BOC Limited WN007748
970–988 Great South Road, Penrose, 
Auckland, New Zealand
Phone 0800 111 333

7. BOC Equipment
(a)  Except as allowed under 7(b) the Customer will not refill or 

allow the refilling of BOC gas containers or let them be used 
otherwise than for storage, transport or use of gas placed in 
them by BOC.

(b)  If BOC is unable to supply bulk/liquid gas, the Customer may use 
a BOC storage vessel for handling equivalent gas obtained from 
another source, provided that the Customer notifies BOC in 
advance. BOC will have no liability whatever in relation to any 
such supply and the Customer will indemnify BOC against all 
claims, costs, expenses or liabilities resulting from such supply.

(c)  BOC equipment will comply with any technical specifications 
provided by BOC. BOC does not warrant that the equipment is 
suitable for your intended use or process. If BOC warrants any 
particular performance levels any claim for failure to meet those 
levels in any period is limited to a proportional reduction in the 
service charge for that period

(d)  BOC will maintain BOC owned equipment and gas containers  
in accordance with BOC procedures and current safety 
requirements. If this requires interruption of supply this will, 
whenever possible, be by arrangement with the Customer.

(e)  Service charges are payable from delivery, or from the date  
of completion where BOC installation is provided.

(f)  BOC may maintain its equipment by a program of regular 
maintenance undertaken during normal business hours. If regular 
maintenance is carried out outside of normal business hours at 
the request of the Customer then the Customer will incur an 
additional standard charge for this service.

(g)  BOC may maintain a non-regular maintenance function to 
support its equipment from time to time. Any non-regular 
maintenance will see the Customer incur an additional standard 
charge for this service except to the extent that BOC caused  
the need for the non-regular maintenance.

(h)  The Customer will comply with any manual (or other 
instructions) provided, and will not otherwise adjust, repair or 
interfere with BOC equipment. If the Customer does not comply 
with this clause then BOC may charge the Customer for 
additional service parts and/or maintenance and repair charges as 
appropriate, and BOC will not be liable for any loss suffered by 
the Customer as a result of any such repair or interference.

(i)  Any vessel for storing or evaporating gas, any freezing tunnels  
and any dispensing equipment for the distribution of gas which 
are installed by BOC on the Customer’s premises are and will 
remain a chattel throughout the entire period during which such 
facilities remain on the premises.

8. Exchange Cylinders
This section no longer applies.

9. Title and Risk
(a) BOC retains ownership of all goods supplied by BOC to the 

Customer until the Customer has paid for them and has paid  
all other outstanding amounts due and payable to BOC.

(b)  BOC equipment and gas containers remain at all times the 
absolute property of BOC and are supplied for the Customer’s 
sole use.

(c)  The Customer will have no rights over any other property 
of BOC or its contractors brought onto the Customer’s site.

(d)  The risk in goods sold or supplied passes to the Customer upon 
delivery or collection.

(e)  For the purposes of this provision the “PPSA” means the Personal 
Property Securities Act 1999. Until ownership of the goods 
passes, under the PPSA the Customer must not:

(i)  give to BOC a written demand, or allow any other  
person to give to BOC a written demand, requiring BOC 
to register a financing change statement; or

(ii)  lodge a change demand or allow any other person to lodge 
a change demand. In each case in relation to a financing 
statement registered by BOC under the PPSA; or

(iii)  enter into or accept, or allow any other person to enter 
into or accept, a financing change statement in relation to  
a financing statement registered by reference to it under 
the PPSA; or

(iv)  consent to or enter into any agreement which permits  
any supplier or other person to register a security interest 
in respect of the goods (whether in an accession or 
otherwise) which ranks in priority to BOC’s rights as first 
ranking security holder; or

(v)  sell, lease, dispose of, create a security interest in, mortgage 
or part with possession of the goods or any interest in 
them (or purport or attempt to purport to do such thing) 
or permit any lien over the goods or assign BOC’s rights 
under these terms and conditions.

(f)  The Customer waives its rights under the PPSA to: (i) receive  
a copy of any verification statement;

(ii) receive a copy of any financing change statement;

(iii) receive any notice that BOC intends to sell its goods  
or retain the goods on enforcement of the security  
interest (as defined in the PPSA) granted to BOC under 
these terms;

(iv) object to a BOC proposal to retain the goods in 
satisfaction ofany obligation owed by the Customer  
to BOC;

(v) receive a statement of account on sale of the goods; (vi)
redeem the goods; and

(vii) where any goods becomes an accession, as defined in the 
PPSA not apply to the court for an order concerning the 
removal of the accession, receive notice of removal of the 
accession and not have any goods damaged when BOC 
removes the accession.

(g)  You agree that you receive value as at the date of first delivery  
of the goods and agree that we have not agreed to postpone the 
time for attachment of the security interest (as defined in the 
PPSA) granted to BOC under these terms and conditions.

10. Breach and Termination
(a)  If the Customer (being an individual) commits any act of 

bankruptcy or (being a partnership) any of the partners commits 
any act of bankruptcy, or (being a company), has a receiver, 
administrator(or similar) appointed or goes into liquidation,  
or if the Customer commits any breach of any provision of any 
agreement with BOC then BOC may by written notice to the 
Customer either:  
– terminate the agreement breached or any part, or 
–  suspend performance of all or any of its obligations, and at any 

time during such suspension terminate the agreement breached 
or any part.

(b)  Termination will be without prejudice to any accrued rights  
of either party.

(c) On suspension or termination BOC may recover possession  
of any goods belonging to it (and, where relevant, possession and 
title to any of the Customer’s gas in BOC equipment or gas 
containers at no charge to BOC), and the Customer irrevocably 
authorises BOC to enter its premises for this purpose. The rights 
in this clause are, in relation to “consumer goods” as that term is 
defined in the Credit (Repossession Act) 1997, subject to that Act.

(d)  On termination under any circumstances the Customer must pay 
BOC’s charges for the costs of removal of BOC equipment and 
gas containers.

(e)  On termination by BOC under condition 10(a) or by the 
Customer without giving the required notice the Customer must 
pay by way of liquidated damages a sum equal to service charges 
for 6 months.

11. Privacy Act
(a)  BOC is authorised by each of the Customer, and the proprietors, 

partners or directors of the Customer (each an Applicant) to:

(i)  collect retain and use information about the Customer  
and Applicant from such sources (including credit reference 
agencies and other credit service providers) as BOC may 
require for the purposes of administering the Customer’s 
account, assessing the Applicant’s credit worthiness, 
enforcing any rights or marketing any goods and services 
provided by BOC and to use the information in any 
dealings with the Customer or Applicant and authorises 
any person to provide to BOC such information about the 
Customer or Applicant as BOC may require in response to 
its queries and for any of the purposes set out above; and

(ii)  disclose any information about the Customer or Applicant 
to credit reference agencies, or credit and service 
providers, or enforcement agencies.

(b)  The Customer or Applicant has rights of access to, and 
correction of, their personal information held by BOC.

(c)  The Customer confirms that the above Privacy Act clause  
has been read and understood.

12. E-Commerce
If you purchase goods and services from BOC through any BOC 

website or other e-commerce process, then (without limiting  
the foregoing) the following terms and conditions also apply:

(a) You will ensure that you safeguard your username, password and 
any other account details and agree that you will be responsible for 
all activities that occur through the use of your username, password 
and other account details, including but not limited to being bound 
by purchases made by any person using your password.

(b) Unless you advise us otherwise, on each occasion when you 
placean order you are instructing BOC to process that order 
(including payment for that order) in accordance with the details 
which you have registered with BOC most recently.

(c) All orders must be accompanied by payment using credit cards  
or charge cards accepted by BOC, or by using your BOC 
account. Acceptance by BOC of your order is subject to 
authorisation of the transaction by your credit or charge card’s 
issuer/manager (if you use a credit card or charge card to place 
your order) and your account being in terms. If for any reason 
your credit or charge card is not accepted or authorised as 
required then BOC will notify you, at which time you may be able 
to make alternative arrangements for payment.

(d)  BOC and its suppliers have endeavoured to ensure that the BOC 
Website, and access points to the BOC Website or e-commerce 
process are secure; however, BOC accepts no liability for any 
misuse of information transmitted to or from these sites and/or 
access points by a party who is not a BOC employee.

(e)  You consent to the use of cookies by BOC through its website, 
and other e-commerce processes.

(f)  If you are granted access to BOC documents, process, 
information, calculators or materials (“Information”) you are 
granted a non-exclusive, non-transferable, limited license to 
access, download and use such Information for your internal 
business purposes only.You may not, without BOC’s express  
prior written permission:

(i)  modify the Information or use them for any commercial 
purpose or any public display, sale or rental;

(ii) remove any of BOC’s copyright or other proprietary 
notices from the Information;

(iii)  sell or transfer the Information to any other party. We may 
terminate this license at anytime if you violate any of the 
terms hereof and, upon any such termination, you agree  
to immediately destroy any Information in your possession 
or control. Also you agree to indemnify, defend and hold  
us harmless from any claims, damages, losses, costs and 
expenses, including legal fees which we, BOC employees, 
agents or representatives may incur as a result of your use 
or dissemination of any Information in violation of any term 
or condition of your agreement with BOC.

(g)  Use of any Information is at your own risk and BOC is not 
responsible for any adverse consequences arising out of such use. 
The Information has not been prepared by taking into account 
the particular objectives, situation or needs of any individual 
customers. BOC reserves the right to change the Information  
at any time.

(h) All Information within any BOC site is the property of and is 
owned solely by BOC and/or its affiliates, suppliers, advertisers, 
or agents or sponsors. Except for a single copy made for personal 
use only, you may not reprint, republish, resell or redistribute this 
Information in any form or manner without the express written 
permission of the owner(s) of the Information which maybe 
protected from copying by national and international copyright 
laws and treaties. BOC does not warrant or represent that your 
use of Information displayed on, or obtained through, any BOC 
site will not infringe the rights, including intellectual property 
rights, of third parties. Any dealings with any advertiser appearing 
on any BOC site are solely between you and the advertiser. BOC 
is not responsible or liable for any part of any such dealings  
or promotions.

(i)  BOC and the BOC logo are trademarks and/or service marks  
of BOC. All other trademarks are trademarks or registered 
trademarks of their respective owners. Nothing in your 
agreement with BOC grants you any right to use any trademark, 
service mark, logo, and/or trade name of BOC or its affiliates, 
suppliers, advertisers, or agents or sponsors.

BOC is a trading name of BOC Limited, a Member of the Linde Group. © BOC Limited 2015. Reproduction without permission is strictly prohibited.

A Member of The Linde Group

BOC Limited
WN007748

970–988 Great South Road 
Penrose, Auckland 
New Zealand

M
P1

5-
00

90
   

 E
QA

US
 0

61
5 

  E
-V

ER
SI

ON
 5

For New Accounts:

New Zealand
Credit and Asset Management 
PO Box 11161 Sockburn 
Christchurch 8443 
call 0800 104 804 
fax 03 348 1174 
www.boc.co.nz 
email: NZCreditApplications@boc.com

HOW DOES DIRECT DEBIT WORK?

It’s Automatic, but you’re in Control!

 > You will receive your BOC statement at least 10 days 
prior to payment, showing the amount due.

 > Simply check that you wagree with the amount owing.

 > You can query your account or alter the amount  
to pay by calling 0800 104 804.

 > On the due date, your account will be automatically 
paid from your bank account.

TO SET UP DIRECT DEBIT

Simply complete the direct debit authority, attach a 
bank deposit slip, sign and return using the free post 
envelope provided. We will notify you once your 
application has been processed.

For more information call Toll Free on 0800 104 804

DIRECT DEBIT MEANS

 > No more cheques to write out

 > No more stamps and envelopes

 > Payments made easy and hassle free

 > All payments are made on time

 > Full information is shown on your bank statement 
for easy reconciliation

CONDITIONS OF THIS AUTHORITY 

1. The Initiator:

(a) Will provide notice either: 

(i)  in writing; or 

(ii)  by electronic mail where the Customer has  
provided prior written consent to the Initiator.

(b) Has agreed to give advance notice of the net  
amount of each Direct Debit and the due date  
of the debiting at least 10 calendar days (but not  
more than 2 calendar months) before the date  
when the Direct Debit will be initiated. 

(i)  The advance notice will include the following 
message: 

  “Unless advice to the contrary is received from 
you by (date*), the amount of $ _____    will  
be directly debited to your Bank account on 
(initiating date*).” 

  *This date will be at least two (2) days prior  
to the initiating date to allow for amendment  
of Direct Debits.

(c) May, upon the relationship which gave rise to this 
instruction being terminated, give notice to the Bank 
that no further Direct Debits are to be initiated under 
the instruction. Upon receipt of such notice the Bank 
may terminate this instruction as to future payments by 
notice in writing to me/us. 

(d) May rely on this authority to debit a different bank 
account upon receipt of instructions from the customer 
via a bank to which their account has been transferred.

2. The Customer may: 

(a)  At any time, terminate this instruction as to future 
payments by giving written (or by the means previously 
agreed in writing) notice of termination  
to the Bank and to the Initiator.

(b)  Stop payment of any Direct Debit to be initiated under 
this instruction by the Initiator by giving  
written notice to the Bank prior to the Direct Debit 
being paid by the Bank. 

3. The Customer acknowledges that: 

(a)  This instruction will remain in full force and effect  
in respect of all Direct Debits passed to my/our account 
in good faith notwithstanding my/our death, bankruptcy 
or other revocation of this instruction until actual notice 
of such event is received by the Bank.

(b)  In any event this instruction is subject to any 
arrangement now or hereafter existing between  
me/us and the Bank in relation to my/our account. 

(c)  Any dispute as to the correctness or validity of an 
amount debited to my/our account shall not be the 
concern of the Bank except in so far as the Direct 
Debit has not been paid in accordance with this 
instruction. Any other disputes lies between me/us 
and the Initiator. 

(d)  Where the Bank has used reasonable care and skill  
in acting in accordance with this instruction, the Bank 
accepts no responsibility or liability in respect of: 

(i)  the accuracy of information about Direct Debits  
on Bank statements; and 

(ii)  any variations between notices given by the 
Initiator and the amounts of Direct Debits.

(e)  The Bank is not responsible for, or under any liability  
in respect of the Initiator’s failure to give notice in 
accordance with clause 1.1, nor for the non-receipt  
or late receipt of notice by me/us for any reason 
whatsoever. In any such situation the dispute lies 
between me/us and the Initiator. 

4. The Bank may: 

(a)  In its absolute discretion conclusively determine the 
order of priority of payment by it of any monies pursuant 
to this or any other instruction, cheque or draft properly 
signed by me/us and given to or drawn on the Bank. 

(b)   At any time terminate this instruction as to future 
payments by notice in writing to me/us. 

(c)  Charge its current fees for this service in force  
from time to time.

(d)  Upon receipt of an “authority to transfer form”  
signed by me/us from a bank to which my/our account 
has been transferred, transfer to that bank this Authority 
to Accept Direct Debits. 
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